
Safeguard Your Investment
Keeping your operation running at peak performance is our goal  

as well as yours. 

Greater efficiency and time savings are gained using advanced solutions like the 
JetScan MPX 8200 multi-pocket sorter. While not as tangible as hardware, the  
complex functionality and enhancements that deliver improvements to counting,  
sorting, denominating and strapping large volumes of cash at high speeds are  
increasingly software-based. And JetScan MPX 8200 software is continually  
enhanced through upgrades to accommodate improvements, new requirements  
and general maintenance.

An annual software support agreement guarantees you will receive the latest  
updates and advancements to keep your equipment performing at its best.  
Software support includes:

• JetTouch® user interface and existing feature enhancements

• Phone, e-mail, or onsite support with diagnostic assistance from software experts

• Software-related machine enhancements, such as improved no call rates, 
 enhanced note algorithms, and advances in denomination and authentication

• Enhancements in ticket imaging 

• Continuous batch processing improvements

• Support for new US currency patterns 

• Networking assistance

• Quality enhancement patch releases 

Our annual software support agreement helps keep your equipment operating at  
its best. You will never miss an upgrade that improves machine operation or your  
operators’ experience. Even customers performing their own equipment maintenance 
will strongly benefit from the software support agreement, with immediate support  
for software updates and networking assistance on software related issues.  

Cummins Allison’s nationwide network of local service and support professionals  
are committed to your satisfaction. Additionally our National Field Service team  
provides expert assistance as needed. Together we’re all here to ensure your  
equipment continues to strengthen the efficiency of your operation.

For additional information on the JetScan MPX 8200 visit:  
www.cumminsallison.com/JetScanMPX

SOFTWARE SUPPORT 
AGREEMENT

• Never miss an upgrade

• Keep your equipment  
performing at its best

• Receive support with 
diagnostic assistance from 
software experts

JETSCAN® MPX 8200 SOFTWARE SUPPORT AGREEMENT 
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